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Message from the CEO:
A Year of Unprecedented Growth

In 2024, Community Clinic experienced efficiencies. By integrating new services

substantial growth and made meaningful including health coaching and forging new

strides in expanding access to care - despite community partnerships, we reached

the ongoing economic uncertainty that more patients in new areas and reduced

impacted healthcare systems nationwide. barriers to care. Additionally, targeted
outreach and programming allowed us to

Through our strategic planning, operational strengthen trust and engagement with

efficiency and the unwavering dedication of expanded populations across our region.
our staff, we were able to increase patient

counts by over 50% and expand services These efforts not only enhanced service
across multiple disciplines, including family delivery but also reinforced our mission
practice, pediatrics, behavioral health, dental ~ to provide high quality, accessible care to
care and chronic disease management. These everyone. As we look ahead, we remain

accomplishments underscore our committed to sustaining this momentum
commitment to meeting the evolving needs of and building a healthier, more resilient
our community, even in the uncertain times. community for the future.

One of the key drivers of this growth was our

focus on innovation and operational - Judd Semingson, CEO

Impact
Snapshot

70,221

Patients served in 2024

54%

Patient increase from 2023

27

Number of clinics

8

New clinics added
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“Who we are ™™

Types of patient visits

A total of 223,666 patient visits in 2024 reflects
our commitment to quality, accessible care.
Here’'s how those visits break down by type.

175,591
24,157
11,058
9,686
Behavioral Patient Dental Primary
Health Support Care
Services Column not

show to scale

Community Clinic is a leading health system in Northwest Arkansas, dedicated to empowering individuals
to live healthier, happier lives. Rooted in our mission to transform the delivery of exceptional care and
build healthy communities, we proudly provide accessible, comprehensive and patient-centered

services delivered by compassionate, expert teams. With same-day access to a wide range of

care — including primary care, pediatrics, women'’s health, dental and behavioral health —

we ensure high-quality care is always within reach. Through strong relationships

and strategic partnerships, we expand access and improve outcomes.

At the heart of everything we do is our promise:
We care. You belong.

MILESTONES

IMPACT

Acquired Community Physicians Group
(CPG) of Siloam Springs and Advanced
Health & Wellness in Fayetteville

Integrated patients and staff from eight
clinics expanding services in Northwest
Arkansas and Northeast Oklahoma

Engaged 347 patients in health coaching
with the Newtopia whole health platform

Over 40 percent of patients lost five percent or
more of their body weight; 42 patients lowered
their AIC by at least 1.0

Earned “Gold+ Target BP” status
from the American Heart Association
and American Medical Association

Adopted evidence-based care practices for adult
patients with high blood pressure to improve
heart-health and cardiovascular outcomes



45,798

Walk-in/
same-day visits

594

Student sports
physicals performed

57

DELAWARE
COUNTY

MISSOURI
ARKANSAS

.%ENTON
COUNTY
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Healthcare providers
across clinics in
three counties

24,881

Contacts made at
outreach events

We care.

You belong.

@ 610 E. Emma Ave,, Springdale, AR @ www.cchwa.org
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11,127

Patients served by
school-based clinics

Clinics located
at area schools




